
 

Updated Small Business
Outreach Feedback Survey



 

Goals of Outreach Feedback Survey

•
•

Provide opportunity for attendees to be heard

Seek continuous improvement of content and format of outreach events
• Feedback from attendees was measured via hardcopy surveys previously

•
•

Identify information gaps in our current outreach materials
Ensure future events meet the needs of our stakeholders

9



 

Feedback from Business Advisory Council

•
•
•

Provide contact information for follow-up questions

Measure improvement through KPI’s tied to the survey
Edit the open-ended questions to be more specific, for example:

•
•

“What would you like to learn in an outreach program?”
“What is the gap between you attending this outreach program and you successfully winning a
contract from BART?”

• Target outreach events to specific audiences. For example:
•
•
•

Uncertified small business owners
Businesses that have already worked with BART in the past
Businesses tied to specific NAICS codes

10



 

Overview of Survey

Image 1: Attendees will have a point of contact for follow-up questions
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Overview of Survey

Image 2: Attendees will be able to rate their satisfaction on various aspects of the outreach event.
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Overview of Survey

Image 3: Attendees will be able to provide deeper feedback through free response questions.
Question 4 has been edited to reflected feedback from previous meeting.
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Questions?

14


