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 BART’s Email and Text Alerts
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Emails and/or Text Subscriptions

Delay Advisories

* Weekdays
* Weekends

BART News
BART Board Meeting Notices & Agenda
BARTable This Week

Elevator Advisories

Others includes, Early Bird Express Bus Services, Transit Oriented
Development, and more.




1..Step — bart.gov

Bay Area SCHEDULES ~ STATIONS  USINGBART  FARES NEWS  ABOUT  CONTACT

Rapid Transit

LARE Bay Area
A . SCHEDULES  STATIONS  USINGBART  FARES NEWS  ABOUT  CONTACT
Rapid Transit

Home | Schedules | Alerts And Advisories

* Click on “Schedule” Tab
gy ‘ Plan Your Trip Alerts and Advisories -
* Drop down to “Alerts and | =]

Schedules Alerts and Advisories

Line Schedule Timetables Capitol Corridor Transfer customized schedule A Schedules
. . ” . ; : Timetables . Current BART Service Alerts s f 4/6/2026 3t 206 PM
A VI s o rl e S a n C I C Caltrain Transfer Timetables Use the Trip Planner Trip Planner
Trip Planner Weather Guide SERVICE ALERT: Due to ongoing Clippes upgpades, adding funds using vending machines requires holding your Clipper ——
card (not tapping) at the reader, then swipe payment/insert cash, select value, and then HOLD the Clipper card again until
. the transaction is done. Thank you for your patience \Weather Guide
* Tot e right ot the screen
SERVICE ALERT: Expect 30-minute delays starting at 9pm on Sunday-Thursday for riders traveling between Millbrae, SFO, Line Schedule Timetables (PDF)
. o and San Bruno stations due to planned train control modemization construction work,
and where it says, “Keep- & E—
) o' Real Time Departures
Y 15 Early Bird Express
. ]
Up-To-Date with these ) Plamed BART Seni Adisories

Single Tracking Alert: Late night rail work on the Yellow Line in Conira Costa County (April 23-25) Capitol Corridor Transfer Timetables

Real Time Service
Notification Options” click
on “BART Email and Text
Alerts”

Single Tracking Alert: Service reduced to only one track in the Transbay Tube on two Sundays for critical lighting
work (next workday Sunday, April 19)

Keep Up-To-Date with these Real
Time Service Notification
Options:

Expect 30-minute delays starting at 9pm some Sunday-Thursday nights between Millbrae and SFO, plus delaysin ~ Read
the area for train control modernization work through Summer 2026

Follow our Service Alert Twitter Page

@SFBARTGlert®>

@ Current Escalator Service Alerts

Sign up for
Station Location Reason Est Retum
BART Email and Text Alerts
Civic Center/UN Plaza Street - United Nations Plaza - Up Direction Modernization K
Millbrae Platform - Adjacent To Caltrain side - Up Direction Moderization  05/08/2026 Sy
BARTs RSS feed
- Warm Springs/South Fremont Street - Plaza/l Evaluating

BART




Steps-Email & Text Subscription-Continued

Bay Area
Rapid Transit

SCHEDULES STATIONS USING BART FARES NEWS ABOUT CONTACT Q

Home | News | Email And Text Subscriptions

* Under “Email and Text Alerts” click on Sign
Email and Text Subscriptions
° up now

All service advisories are posted on the homepage, our advisory page, on the Official BART Email and Text Subscriptions
App and on Twitter at @SFBARTalert® . BART news is posted on Twitter at @sfbart®-,

Real Time Departure

The Official BART App now offers customized in-app notifications about BART service and Active Service Alert
announcements using the official BART app. Riders can personalize what type of information they

get through the app based on when and where they ride BART and what information they care BART Apps
rofile Center

Full Name
Email and Text Alerts Keep Up-To-Date with these Real
Time Service Notification
We offer BART Service Advisories and other BART news by email and text alerts. We issue service Options: o 1 Confirm your information

advisories when more than one train is off schedule by 10 or more minutes and for station
Email Address

closures. Follow our Service Alert Twitter Page

@SFBARTalen®-

2 Manage profile

Sign up now B for BART email and text alerts, or update your preferences by entering the email/
mobite numberyou eed (o sign Up Sign up for US Phone Number (Optional)

BART Email and Text Alerts +

) 3 Manage subscriptions

Our subscription-based email and text alerts deliver important BART information directly to your i US domestic mobile phone numbers only. By entering your mobile number you agree to receive SMS messages from BART and
desktop or mobile device. Sign up only for topics that interest you — Data Rates May Apply. You may receive multipie messages per day depending upon service conditions. Text HELP ta 732278 for

= Service Advisories (email or text) help. Text STOP to 732278 to cancel. See Terms and Conditions at RiIRS./Dart, gov/Sm: ms/ and Privacy Policy at htis.y/

* BART News bart gov/sms/privacy/

* BART Board Activites

Talk with us on Social Media

* Contracting Opportunities

= And much more..

How it Works

To sign up you need a valid email address. To receive text messages you need to a valid mobile
phone number. Select the topics you're interested in and we'll send you the updates. You'll receive
a confirmation notice afterwards, and you can easily update your preferences & anytime.

Official BART App Gns ::::
@SFBARTE-

Looking for an app instead? The free Official BART App is available on both iOS App Store and
Google Play Store to provide riders with a more seamless experience in our stations and on our On Facebook
trains. The Official BART App will provide comprehensive information and navigation into one

facebook com/bartsf .
unified platform with personalized preferences with in-app notifications

On Instagram
\ User Fees instagram.comy/sfbayarearapidiransit & BART

By entering your mobile number you agree to receive SMS messages from BART and Data Rates oo TR

3 May Apply. You may receive multiple messages per day depending upon service conditions. Text

tiktok. @sfb
HELP to 732278 for help. Text STOP to 732278 to cancel. See Terms and Conditions at https:// e




Easy Steps to Sign-Up

Profile Center Profile Center

/ evanloo@bart gov
St 01 confmyurinomaton
o] cotmpurvomaion
How do you use BART? 0D eagepote

Add or remove Subscriptions
0D Womgepoie

Home Stafion Destination Station
BSl - Profile Center
K i
- Thank you!
3 Manage subscriptions
Which lines do you use? ) O 1 Confirm your information Communicating with riders is essential 1o ensuring our success in
¥ Delay Advisories keeping the Bay Area moving. You can update your profile and

Richmond-Daly City/Milbrae (Red) X

Where does BART take you?

How do you get loffrom BART?

¥ BART News @
" BART Board Meeting Notices & Agenda O
¥ BARTable This Week O

" Hlevator Advisories @

v Other

2 wmanage profile

3 Manage subscriptions

subscription preferences at any time.

Want to chat? Tag us on Twitler @SFBART or call 0 and

an operator can help direct you

BART Homepage >

BART



Examples
Profile Center

] 1 Confirm your information
o 2 Manage profile

() 3 Manage subscriptions

accessibility@bart.gov 1234567890

Add or remove Subscriptions

email

7]

v Delay Advisories @

b BART News @

¥ BART Board Meeting Notices & Agenda @
~ BARTable This Week @

“~  Elevator Advisories @

Elevator Daily Digest @
12th St. Oakland City Center
16th St. Mission

19th St. Oakland

24th St. Mission

Antioch

Ashby

12:48

< -

BART Service Alerts

Yesterday 06:13

19th St. Oakland elevator
outage: Station

Update subscription: bart.gov/
profile

Yesterday 08:24

19th St. Oakland elevator
outage: There are currently no
outages at 19th St. Oakland
Update subscription: bart.gov/
profile

Yesterday 14:48

Millbrae elevator outage:
Station - SF/East Bay/SFO
Airport

Update subscription: bart.gov/
profile

Yesterday 20:55

Millbrae elevator outage: There
are currently no outages at
Millbrae

Update subscription: bart.gov/
profile

+

BART



Thank you

Questions & Answers




