BART Bicycle Advisory Task Force Roster

August, 2026

County Member Name Term Expiration Office
SF Tyler Morriss Dec-26 Secretary
SF Paul Valdez Dec-27
SF Maya Chaffee Dec-28
AL Phoenix Magnum Dec-26
AL Jon Spangler Dec-27 Vice Chair
AL VACANT
CcC Morris Gevirtz Dec-26
cC Jenn Koscielniack Dec-27
cC VACANT
SM VACANT
SM VACANT
SM VACANT
SC Al Park Dec-26
SC Alex Shu Dec-27
SC Jeremiah Maller Dec-28 Chair
At-large VACANT
At-large lan Gaerlan (AL, SF) Dec-27
At-large VACANT
OCCUPIED SF = San Francisco
VACANT AL = Alameda
PENDING CC = Contra Costa

NEEDS RENOMINATION

SM = San Mateo
SC = Santa Clara

BAO = bicycle advocacy organization
BAC = bicycle advisory committee

BAC

BAO

BAC

2026

2027

2028

3-SF-Tyler Morris
2-SF-Paul Valdez
1-SF-Maya Chaffee

3-AL-Phoenix Mangrum

2-AL-Jon Spangler
1-AL- VACANT
3-CC-Morris Gevirtz
2-CC-Jenn Koscielniak
1-CC-VACANT
3-SM-VACANT
2-SM-VACANT
1-SM-VACANT
3-SC-Al Park
2-SC-Alex Shu
1-SC-Jeremiah Maller
3-ALG-VACANT
2-ALG-lan Gaerlan
1-ALG-VACANT

3-SF-Paul Valdez
2-SF-Maya Chafee

3-AL-Jon Spangler

3-CC-Jenn Koscielniak

3-SC-Alex Shu
2-SC-Jeremiah Maller

3-ALG-lan Gaerlan

3-SF-Maya Chaffee

3-SC-Jeremiah Maller



Heath Maddox

From: Heath Maddox

Sent: Thursday, May 21, 2026 1:58 PM

To: '

Subject: RE: [External] RE: Case 00385854: More bike lockers at Rockridge BARTf [ ref:!
00DdO0OhrYV.1500VI0x7EcG:ref ]

Attachments: C10_RockRidge_bike_lockers&racks.pdf

Dear Diane,

Thanks for you note and thanks for riding your bike to BART!

We have 60 BikeLink lockers at Rockridge and it's possible, but I'm doubtful that all of them were in use or out of service
any time recently. It could be that there are lockers in locations you are not aware of.

Attached is my map of bike parking at Rockridge. As you will see, we have lockers in three places:

1. https://www.google.com/maps/place/Rockridge+BART+Plaza/@37.8442768,-
122.2511473,3a,45y,17.8h,86.03t/data=!3m7!1e1!3m5!1s3x0kdBX-
AVXFvyVO50wXWAI2e0!6shttps:%2F%2Fstreetviewpixels-
pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D3.968
2869042370896%26panoid%3D3x0kdBX-
AVXFvyVO50wXWA%26yaw%3D17.80395125341033!17i1638418i819214m6!3m5!1s0x80857dc2f6e008f5:0xe58d91a5601
€957d18m213d37.844211!4d-

122.2515625!165%2Fg%2F1hgdxwx97 ?entry=ttu&g_ep=EgoyMDI2MDUxMy4wIKXMDS0ASAFQAW%3D%3D

2. here: https://www.google.com/maps/place/Rockridge+BART+Plaza/@37.8451456,-
122.2515241,3a,43.3y,152.55h,89.86t/data=!13m7!1e1!3m5!1sYadGqMEeSE-
G47FSbXdjvw!2e0!6shttps:%2F%2Fstreetviewpixels-
pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D0.139
40710437132964%26panoid%3DYadGgMEeSE-
G47FSbXdjvw%26yaw%3D152.54887975235826!7i1638418i819214m6!3m5!1s0x80857dc2f6e008f5:0xe58d91a5601e957
d!8m213d37.844211!4d-
122.2515625!165%2Fg%2F1hgdxwx97?entry=ttu&g_ep=EgoyMDI2MDUxMy4wIKXMDSoASAFQAW%3D%3D

3. and here: https://www.google.com/maps/place/Rockridge+BART+Plaza/@37.8447043,-
122.2518615,3a,43y,271.04h,86.18t/data=!13m7!1e1!3m5!1sirZqgXYLFB7rOcjTicK7Bg!2e0!6shttps:%2F%2Fstreetviewpix
els-
pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D3.824
9788025388227%26panoid%3DirZqgXYLFB7rOcjTick7Bg%26yaw%3D271.03558076669907!7i16384!8i8192!14m6!3m5!1s
0x80857dc2f6e008f5:0xe58d91a5601e957d!8m2!3d37.84421114d-

122.2515625!165%2Fg%2F1hgdxwx97 ?entry=ttu&g_ep=EgoyMDI2MDUxMy4wIKXMDSoASAFQAW%3D%3D

Let me know if I'm wrong and you still can't find a locker!

Sincerely,

Heath Maddox



Manager of Bicycle Access Programs
Bay Area Rapid Transit District

2150 Webster Street, 8th Floor
Oakland, CA 94612

415.728.1352

From: Webcustomerservices <webcustomerservices@bart.gov>

Sent: Thursday, May 21, 2026 12:08 PM

To: Heath Maddox <hmaddox@bart.gov>

Subject: [External] RE: Case 00385854: More bike lockers at Rockridge BARTf [ ref:100Dd00hrYV.I500VIOx7EcG:ref ]

/\ This message originated from outside of BART. Do not click links or open attachments unless you trust the sender. A\
Hi Heath,

Please review customer email below.

Regards,

Nathan Nguyen
BART Customer Services

Case 00385854: More bike lockers at Rockridge BARTf

Contact Name: Diane Livia
Contact Email:

Incident Date:

Case opened Date:5/21/2026 10:53 AM
Category: Bike Program

Sub-category: Bikes - Want More Accommodation

Line Code: C
Station: C10 - Rockridge (Oakland)

| tried to get a bike locker this AM at 9:30 at Rockridge BART and they were full. We need more bike lockers. They are the
best thing since sliced bread. Can we get more?
ref:100Dd00hrYV.!500VIOx7EcG:ref



Heath Maddox

From: Heath Maddox

Sent: Tuesday, July 7, 2026 12:03 PM

To:

Cc: '‘BART Customer Service'

Subject: RE: [External] RE: Case 00388496: Compliment [ ref:!00Dd00hrYV.!500VI0zV4nP:ref ]
Hi Daniel,

Thanks for your note and thanks for riding your bike with BART!

In the future, the best way to get a bike strap (or anything else) fixed on a BART car is simply to call the train operator
from the intercom, describe the issue and give them the car number.

Sincerely,

Heath Maddox

Manager of Bicycle Access Programs
Bay Area Rapid Transit District

2150 Webster Street, 8th Floor

Oakland, CA 94612
415.728.1352

From: BART Customer Service <webcustomerservices@bart.gov>

Sent: Monday, July 6, 2026 5:20 PM

To: Heath Maddox <hmaddox@bart.gov>

Subject: [External] RE: Case 00388496: Compliment [ ref:!00Dd00hrYV.!500VI0zV4nP:ref ]

/\ This message originated from outside of BART. Do not click links or open attachments unless you trust the sender. A\
Hello Heath:

Customer feedback. Thank you.

Regards,

BART Customer Services

M-F 8am to 5pm

510-464-7134




Contact Name  Daniel Cilli

Contact Email

Contact Phone

Opened Date/Time 7/6/2026 10:54 AM

Description On car 4229 on the x end:
While tightening the strap to secure my bike, the plastic buckle broke.

| am truly appreciative of the bike accommodations on BART , thank you kindly for providing and maintaining them. It
makes for a welcoming and practical commute in this busy amazing place we call home.
ref:100Dd00hrYV.!500VI0zV4nP:ref



Heath Maddox

From: Heath Maddox

Sent: Tuesday, July 7, 2026 11:32 AM

To:

Cc: 'Webcustomerservices'

Subject: RE: [External] RE: Case 00388408: Bike rack straps
Dear Ellen,

Thanks for your note and thanks for riding your bike to BART.

We are aware that the strap length makes is challenging to reach a second and third bike stored in the bike priority area.
Unfortunately, however, we can't make the straps longer because there's an air intake near the floor that our car
engineers advise would be at risk of blockage if we used longer straps. This is a longstanding issue and probably my
number one customer service complaint from the public. | spent a fair bit of time brainstorming solutions with my
colleagues, but I'm afraid there's nothing more we can do. If you regularly find yourself unable to strap a bike due to the
length, I'd suggest bringing your own bungee or strap with a buckle. A project | have been trying to make time for is to
order some longer straps that | can just give away to anyone who needs one.

Sincerely,

Heath Maddox

Manager of Bicycle Access Programs
Bay Area Rapid Transit District

2150 Webster Street, 8th Floor
Oakland, CA 94612

415.728.1352

Contact Name  Ellen Everidge

Contact Email

Opened Date/Time 7/4/2026 3:24 PM

Description Hi there - | enjoy taking my bike on Bart, but often am unable to use the straps because they are two short,
especially if there is more than one bike stacked. It would be really awesome if the racks could have one shorter strap
and one longer one that could reach an outer bike.

Thanks!
Ellen
ref:100DA00hrYV.!1500VI0zQUgw:ref



Heath Maddox

From: Heath Maddox

Sent: Wednesday, July 8, 2026 1:09 PM

To: ‘Oscar-G'

Subject: RE: [External] Inquiry regarding electric tricycle/e-bike
Hi Oscar,

Sorry, trikes in general are problematic on BART given their dimensions, weight, and limited maneuverability, but
the model you linked to is far too large to be brought on BART.

Thanks,

Heath Maddox

Manager of Bicycle Access Programs
Bay Area Rapid Transit District

2150 Webster Street, 8" Floor
Oakland, CA 94612

415.728.1352

BART
m CUSTOMER ACCESS & ACCESSIBILITY
DEPARTMENT

From: Oscar-G

Sent: Wednesday, July 8, 2026 12:47 PM

To: Heath Maddox <hmaddox@bart.gov>

Subject: [External] Inquiry regarding electric tricycle/e-bike

/\ This message originated from outside of BART. Do not click links or open attachments unless you trust the sender. A\
Hello,

| am interested in riding BART would like to know if | would be permitted to bring an e-tricycle on board.
The model I'm interested in is larger than the typical e-bike/-e-trike and | want to know whether bringing it
on board would pose any kind of issue. Below is a link to the product website which includes the
dimensions of the e-trike.

The BART agent who previously replied to my inquiry did not adequatly address my question. | am seeking
further insight onto this matter.

Envo Veemo SE<https://veemo.ca/products/veemo-se>

Please provide me with an update at your earliest convenience.

Thank you,



